
ePortfoLio enquiries

Functions Available
View existing support enquiries•	
Create new enquiries•	

ePortfolio enquiries allows all users to log any enquiries that they may have 
about the system. Any questions that appear regularly can be answered using 
the FAQs. 

On this screen you can view current and completed support logs. These can be sorted by date, name or 
status.
To view an enquiry that you have open, click on title to open the log.
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Create new enquiries

Click on ‘Create new enquiry’ at the top of the screen.1. 
This will open up a new web browser page which allows you to input the enquiry (http://eportfolio.2. 
rcgp.org.uk/report.asp). 

Input the subject and message that you would like to log.3. 
Click ‘Post Enquiry’.4. 
Screen will refresh to inform you that the enquiry has been logged. 5. 

You will be provided with a log number for the enquiry.6. 
Click ‘Close Window’ to continue.7. 
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